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Legionella Guide



A guide to understanding Legionella
sensors in Real-Time Online

This guide will cover everything you need to know about
adding, managing and understanding Legionella sensors
in Real-Time Online.
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Adding a new Legionella sensor
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You will be taken to the Sensor
Setup page. Click ‘Add New Sensor’. -

= aé‘ Aherdeen - K System Setup - Sensors %

Type in your sensor’s ID number, S GErSar SEHp
ype in your sensor'
then click ‘Continue’.

Sensor Setup
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Step 3

The system will find your sensor
type. You will then be able to edit its
details on this page.

Legionella sensors can have up to
four channels. In most cases, only
the ‘Temperature’ point will need
to be enabled. Make sure only
the checkbox for ‘Temperature’ is
ticked underneath each channel.

You can then add a suitable name
for your sensor, choose your
preferred unit of measurement, add
a description or any relevant notes,
and select a start date and time, i.e.
when the sensor was added.

Once you have filled out the details
for all channels, click ‘Add Sensor’.

Crane New Sanser Naming Key:
9723025 [124A - Legionella Min/Max Temperature]
selett Al
unit: [ Hickden on Dazh
Temperature(Minl  pame | Tomporaeure an Unit: 1€ Hidden i
Dhrsc
--------------- ] T vin: % et o €
Desoription
Statain. 1 unir: {armed.disarmed idden on Dashina,
ek
Pubse Count 1 e (T Hickder
Descrption T
Status 2 Unit: [armed, dlsarmed ke on Dz
20230
uuuuuuuuuuu o
Descripeion
it [ s Hidden on Dashiboare:
2023
9723025 [124A - Legionella Min/Max Temperature]
Select All
Channel 1
& Temperature arre | Office Kitchan Sink i .( " Hidden on Dashboard:
e e Chipran device loested under sink, . StartDate: | 20230201 11:00

Unit: | No Units

Hidden on Dashboard:

Start Date:

2022-02-08 12:.46

' Add Sensor




Step 4

The sensor will then be added
to the Sensor Setup page and is
ready to be configured.

You can edit a sensor’s details at
any time by clicking ‘Edit’ beneath
the ‘Actions’ column.

Similarly, remove a sensor at any
time by clicking ‘Delete’ under the
same column.
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Sensor configuration
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configure from the drop-down menu,
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Step 3

The sensor will be added to the table
on the Sensor Configuration page.

From here, you can:

« Choose the water type: ‘Cold’, ‘Hot’,
or ‘Mains..

« Choose the ‘Fitting’ of the device if
you know it, e.g. whether it’s clip-on
or submersible device.

« Under ‘Feed’, choose whether the
water is fed by a ‘Tank’ or ‘Mains’.

« Select the ‘Asset’ you want the
device to measure, e.g. the nearest
cold tap in a room, or a specific tank.

 If you also know the ‘Asset Number’,
you can type it in here.

= (3, Aberd 3
Configure sensors
Search: Ll
s5at Target
Sensor Name Type Fitting Feed Ass umber  Temp. Offset
( Office Kitchen Sink  are —Ealect One— & | —selact One— : —Splect One— 3 —Salect One— )
W51 - Cleaners Room Sink Cold Tap " Cald s [cipon ¥ st ol 20 1
WSl - Claaners Raom Sink Hat Tap wore TR . Sufuct Onp <t O Furthust Hat 0 2
WSI - Cold Water Storage Tank Cald e WRESE : | | —seecrone— & | [—setecOne— & [Nea 20 1
WSl - Ladies Toilet WHB Hot Tap Ma Nea 50 2
W51 - Male Toilet WHE Cold Tap cald Mair + | Infrequent Cold 5 0
W3l - Male Tollet WHE Hot Tap T Hat i Select Onp Mai - Infrequent Hot 50
Showing 1 to 7 of 7 ent
Asset
Sensor Name Type Fitting Feed Asset Number
Office Kitchen Sink BES | Hot Clip On Mains Furthest Hot




- Type in the ‘Target Temperature’.

« Type in an ‘Offset’ value. Clip- ClipOn ¢ [ mains ¢ [Futhesthor ¢ [so 2 ]
on devices measure the water
temperature through pipes, so
there will be a slight discrepancy
between the reading and the
actual water temperature. The

Sensor Name Type Fitting
offset value is the amount that office Kitchen Sink .
Ho v Clip On -
needs to be added or subtracted : :
to make the temperatures match. ‘

Optionally, you can click the blue
‘More’ button to add a sensor —
location and description. Once S
you have added these, click e
‘Save & Close’.

Sensor Location:

Main office kitchen.

P
Save & Close




Click ‘Remove’ under the ‘Actions’
column to remove a Legionella sensor
at any time.

Once you have made any changes,
make sure you click ‘Save’.

Step 4

You can export your table of sensors
to Excel or PDF format, or print it,
using the respective buttons above
the table.

If you have a lot of sensors, you can
narrow down the table by using the
search bar.

Asset

Furthest Hot

Hot

Cold

Cold
Hot
Cold

Hot

Asset

Furthest Hot

Furthest Cold

Fitting
ClipOn

ClipOn

—Select One— %

--Select One— ¥

—Select One— %

—Select One—- %

--Select One-- »

4

<

)

]

Asset Target
Number Temp. Offset Action
(Search: ! Excel ! PDF ! Print
Asset Target
Feed Asset Number Temp. Offset Action
Mains Furthest Hot 50 2
Tank Furthest Cold % 20
-~Select One— % Furthest Hot 50 2
--Select One— & Nearest Cold % 20
Mains Nearest Hot 50 2
Mains Infrequent Cold + 20
Mains Infrequent Hot = 50 2
& Save
[ Search: | Excel l PDF l l Print
Asset Target
Number Temp. Offset Action
50 2
20 -1



Configuring critical paths



Step 1

After configuring your Legionella
sensors, you may also choose to
configure critical paths.

This is an optional way to set up
sensors based on hot and cold
water taps. For example, you may
set up one path for hot water pipes
and one for cold water pipes.

You can add a new path on the
Sensor Configuration page. Click
‘Legionella’ in the side menu, then
click ‘Sensor Configuration’.

The ‘Configure critical paths’ section
is at the bottom of the page.
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Step 2

If you want to add a new path, click
‘Add New Path’.

A new row will appear. You can then:

« Give the path a name.

- Under ‘Path Type’, specify whether
it is hot or cold.

« Under ‘Feed’, choose whether the
path is tank- or mains-fed.

« Type in a ‘Default Temperature’
and a ‘Default Offset’ value.

Configure critical paths

Path Name

Cold Water System

[ +Add New Path |  View Disabled Paths

Configure critical paths

Path Name Path Type Feed Default Temp Default Offset
Cold W System Id m. o
( Hot Water System ! il 0 )

+Add New Path | View Disabled Paths




« Under ‘Sensors’, click ‘Order
Sensors’.

You will then be able to choose
which sensors you want to add

to the path from a list. Drag and
drop them to reorder them so that
they’re in the correct order of the
path, e.g. you might have a cold
water tank at the top of the list,
followed by the nearest cold water
tap, and ending with the furthest
cold water tap.

Click ‘Ok’.
Once you have added all of the

details to the critical path section,
click ‘Save Changes’.

Feed Default Temp Default Offset
+ | mains |20
¥ | mains $ 50

d

Drag and Drop to Reorder

Drag and Drop to Reorder

$ Water Storage Tank - Hot
$ WS - Ladies Toilet WHE Hot Tap
£ WSI - Male Toilet WHB Hot Tap

$ WSI - Cleaners Room Sink Hot Tap

Water Storage Tank - Hot, WSl ... =

Drag and Drop to Reorder

Action
l

® Cancel

[ Save Changes

[Select all]
 Water Storage Tank - Hot
WS5I - Cleaners Roam Sink Cold Tap
| WSl - Cleaners Room Sink Hot Tap
WS5I - Cold Water Storage Tank Cold
i WSI - Ladies Toilet WHB Hot Tap
'WS5I - Male Toilet WHB Cold Tap
7 W5I - Male Toilet WHB Hot Tap

Water Storage Tank - Hot, W51 ., «

i m




Schematics



Step 1

Adding ‘Schematics’ is an optional
configuration action which allows
you to better visualise your sensors
and where they are located in your
water system.

Click ‘Legionella’ in the side menu,
then click ‘Schematics’.

The page displays a diagram of any
site plans - known as ‘Schematics’ -
that you have added here.
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Step 2

To add a new schematic, click ‘Add
New Schematic’ in the top right-
hand corner.

You can then type in a name for the
schematic and click ‘Choose File’
to upload the diagram you want to
add.

Click ‘Submit’.

Aberdeen v | 3 Legionella - Schematics 5 @ A Legionella Demo

i

Edit Mode On/Off ( + Add New Schematic )

P22 MWS

\(015 cwD #22 CWD ﬂ —— 915 MWS
. qﬁ ERS
‘.\\ R.22 cwo K . EL;.‘ R

Add a New Schematic

Schematic Name

Schematic Image
Choose File DO file selected
(File Types allowed: gif, jpg, jpeg, and png. Maximum filesize is: 5.00M)



Step 3

To add Legionella points to your
schematic, switch the ‘Edit Mode
On/Off’ toggle to blue (On).

Unpositioned sensors for this
water system can be seen along
the left-hand side of the diagram.

You can drag and drop the
corresponding sensor points
to the desired location on the
schematic.

Once you are happy, click ‘Save
Schematic’ in the bottom right-
hand corner.

‘6, Aberdesn - | Legionella -Schematics % @ & Legionella Demo

Options -
Schematic -
m sa leep B
Unpaositioned Sensors
G vussee Sacenpe Taoke - Hit i "“"“-'.:"f;"-
[rpes— S ™~ __{.-5 CWD 022 CWD—~__ J-—nﬁ MWS
B, < ERS
. 922 CWD -~ "5 R
New Schematic Image " - b, HEATER
e N file selocted s - #15 CWD—=_ 7
S T p— #15 CWD 20 -__l\ '.'T*”"’]\ < ~

B

15 CWD
N '

> eSS g S 1(
e "% <w S e, R

| -
i ATER +—— 915 CWD
2y ISTE! ”[m HEATR & ® |
] -
s . § wHE
-~ .
#15 CWD—" ~ WC
#28 MWS—= - , AR

Schematic

Drag the icens o position them on the schematic, You can drag o and from the unpositioned area to add or remove that sensor from the schematic. Remember to click the save button to keep any changes.

Unpositioned Sensors

DIrig Sensacs hire 1o rema: e .
922 MWS?-(_‘

S\ 915 CWD $22 CWD—~_ -
{ o
.

New Schematic Image

o
chasse File N0 file selected 922 CWD ’_',-’ ~._ ™53

. ; ~
015 CWD ==

(00 nat select e to kiep current)

#15 CWO~__ Jx"é“"w ";>..-/'

> GENTS b NS \“‘\6315 cwo ~
v WCs . “~ :
.y o iy e y
28] L% ~ ADIES/
URINA/ 3 -
822 &ISTERN NeltER @
® | e
- .
: 815 CWD—" =
MWS ——= - .
22 MWS -
° e
922 MWS = WHB @?9,23 (TvP) 915 MWS
WELFARE g ® ‘é .
WATER @G @15 MWS 22mm HEATER
HEATER @._;D% / bp \® @ (TYP)
& NRV \0 oc
Gov 928 MWS

WATER ISOMETRIC

( (®) Save Schematic )




Step 4 ;

=" DN -
The colour of the sensor points e —— ~ " e & o
corresponds to their current — N 5 < &: ot :%g?_ .
status, e.g. green ones are g “ m:ﬁ ﬁ} .
compliant, while red ones indicate - s /-"'?'}a;jé‘“‘,i?‘: L
an alarm. You can see a key on Q@% e W \ﬁa‘% ﬁ

the left-hand side. iy LA

To view more details for a specific
sensor, click on it in the key.

This will bring up a chart, which
displays the sensor’s readings
over a specified time frame. You oA e
can change the time period using

the date fields below the chart.

Alternatively, you can view a
sensor’s chart by clicking on its

12|.DEI 1D.|Feh 12!.0D ll.lFeh 12!00 12.|Feb 12!00 13.|feh 1200 14.|Feb IZ!OD

point On the SChematiC. Target Temperature  — W3l - Male Tollet WHE Hot Tap - Max Value

Select Dates

Frem | 07/02/2023 To | 14/02/2023 m




Step 5

If you ever want to change the
schematic’s image, first make
sure that ‘Edit Mode’ is switched
on, then click ‘Browse’ under
‘New Schematic Image’ along the
left-hand side. You’ll then be able
to upload a new diagram.

To delete a ‘Schematic’, make
sure the diagram has ‘Edit Mode’
switched on, scroll to the bottom
of the page, and click ‘Delete
Schematic’ in the left-hand corner.

Remember: You must click ‘Save
Schematic’ in the bottom right-
hand corner after making any
changes.
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Settings



Step 1

The Settings page is where you can
change dashboard settings and set
up weekly and monthly reports.

Click ‘Legionella’ in the side menu,
then click ‘Settings’.

Step 2

Under ‘Dashboard Settings’, you
can choose whether you want the
heatmap on your to
show compliant and non-compliant
readings for that day (‘Daily’) or for
that calendar week (‘Weekly’).

Once you have selected your
preference from the drop-down
menu, click ‘Save’.
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Step 3

Under ‘Monthly Report Generation
Settings’, you can choose the type
of reports you want to receive by
clicking the switch next to each one.

If you’re looking for a simple
monthly overview of which sensors
have passed compliance regulations,
a good option is the ‘Monthly
Condensed’ report.

You can view a report preview by
clicking on one of the links below
the switches.

Once you have chosen your report
preferences, click ‘Save’.

Please note: Reports generated here
will be stored within the
of Real-Time Online.

Monthly Report Generation Settings

Daily

repoIts simmaries erated for this system each manih,
Daily weeklyD Manthly Menthly Condensed D
ws: Monshly Candanssd , Manihly , Waelkdy , Daily

sV

Weekly ()

(Click to view report previews: Monthly Condensed , Monthly , Weekly , Daily )

¢

Monthly Compliance Report - January 2023

Aberdeen

Probe Name Asset Number Critleal Path
WSl - Cleaners Room Sink Cold Tap Furthest Cold
WSl - Cleanars Room Sink Hot Tap Furthast Hot
W35l - Cold Watar Storage Tank Cold Mearast Cobd
WSl - Ladies Tollet WHB Hat Tap Mearast Hot
WSl - Male Toilet WHE Cold Tap Infrequent Cold
WS - Mala Toilet WHE Hot Tap Infrequent Hot

* Value is max temperature for hot appliances and min temperature for cold appliances.

Type
cold
hot
cold
hot
cold

bt

Value*

8.6°C

18.6°C

88°C

64.3°C

Status

Offline

Offling

Passad

Failed

Passad

Passad



Step 4

Under ‘Monthly Report Email @ Settings

Dashboard Settings -

Settings’, you can choose which —— _
people are sent these monthly Casen)
re p O rtS . Manthly Repart Generatlon Settings ~

Configure which reports summarkes will be generated for this system aach month,

Dakly Weekly 0 Moenthly Menthly Cunﬂenseuo sV

Click to view report proviews: Manithly Condensed , Monthly , Weekly, Dasgy ) Save

To do this:

. Click ‘Add New Recipient’. [ —

email address in the ‘Recipient’
field.

- Arow will appear. Type in their ‘

Monthly Report Email Settings

Configure monthly reports to be sent by email,

« Choose the type of report you ( —_— )
° demo@invisiblesystems.co. uk| Monthly Condensed s Enabled
want them to receive under @
‘Summary Type’. B




- You can disable a recipient by
switching off the ‘Enable’ button.
These can be turned back on at
any time.

- To delete a recipient, simply click
the ‘Delete Recipient’ button’.

Once you have added all your
recipients, click ‘Save’.

Any recipients you have added will
now receive a monthly summary
of compliant and non-compliant
readings.

Summary Type
Monthly Condensed

Summary Type
Monthly Condensed

Enabled ()

v ‘ Enabled '

( X Delete Recipient )




Weekly Notifications
Reports



Step 1

The Weekly Notifications page allows
you to configure weekly reports to be
sent to users.

Click on ‘Legionella’ in the
side menu, then click ‘Weekly
Notifications’.

Step 2

If you want to send a report every
week, check the ‘Every Monday’ box.
The report will be sent on a Monday
each week and only shows failed
Legionella points. It will display the
best reading of each non-compliant
asset.
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Weekly Notification Settings

Organisation weekly reports can be sent in 2 ways:

© Every Monday Escalating 3 times per month

Areport of failed legionella points will be sent to the chosen recipients every Monday. The recipients can be configured Reparts will be sent on the 8™, 15™, and 22" of each mor

Independently for exch system The reciplents for the 8™ can be configured independenthy
2 ¢4 rad across

The recipients for the 15% and 22™ are configure

Exclude offline sensors

It this option is checked, then the reports for this system will not show sensors that have not transmitted for a
periad of ane month fram the report’s runtime

(=
255 this erganisation (01 North)



Step 3

To choose which recipients should
receive the weekly report, click

on the ‘Weekly Recipients’ field
and select which users should be
added to the list.

Click ‘Okay’.

Step 4

Alternatively, you may prefer to
send reports three times per
month. Check the ‘Escalating 3
times per month’ option.

With this option, the recurrence
of non-compliant readings are
escalated to different users as the
month goes on.

Weekly Notification Settings
Select Users
Organisation weekly reports can be sentin 2 ways:
@ Every Monday
A report of failed legionella points will be sent to the chosen reciplents every Monday. The recipier User1
independently for each system
P ¥ ¥ User2
These reports are in addition to the monthly reports, which can be configured on the settings pag l User3
User 4
Weekly Reciplents User5
% Useri
=* User7
Exclude offline sensors
If this option is checked, then the reports for this system will not show sensors that have not tr
period of one month from the report's runtime.

= i
= 6‘ Aberdeen

@ Weekly Notification Settings

Weekly Notification Settings

Organisation weekly reports can be sent in 2 ways:

Independently for each syste

Every Monday
Areport of failed lagioneila peints will be Sent ta the chasen recipients every Monday, The recipients can be canfigured
]

© Escalating 3 times per month

Reparts will be sent an the B™, 158™, and 23% of sach month to the chosen recipient
The reciplents for the B can be configured independently for each system.
The reciplents far the 157 and 22™ are configured across this organisation (01 Nerth}

These reparts are in addition to the menthiy reports, which can be configured on the settings page

Exclude offline sensors

I this option is checked, then the reports for this system will not show sensars that have not transmitted far 3
periad of ane month fram the repart's runtime.

&) Save



Step 5

To choose which recipients are sent
the 1st, 2nd and 3rd reports for that
month, click on each field, choose
your recipients from the list, then
click ‘Okay’.

Typically, ‘Period 1’ recipients will be
users who can take action to resolve
non-compliant points on site (e.g.

by flushing a tap). They can then
acknowledge the failed readings on
the ‘Notifications’ page (sce here).

‘Period 2’ and ‘Period 3’ users

are usually management. Rather
than receiving a report for just one
site, they will receive an overview
of all the organisation’s sites. If

a Legionella point remains non-
compliant, they can step in and take
further action.

‘6 " Aberdeen - | 7 Weekly Notification Settings 3y ® & Legionella Det

B Weekly Notification Settings

Weekly Notification Settings

Organisation weekly reports can be sentin 2 ways:

Every Monday

© Escalating 3 times per month

Areport of faied lagionelly points will be sent to the chasen recipiants every Monday, The recipients can be canfigured Reports will be sent on the 8%, 15™, and 227 of each manth to the chosen recpients.

independently for each system

These reparts are in addition ta the menthly reparts, which can be configured on the settings page.

The reciplents for the B can be configured independently for each system.
The recipients for the 15% and 22™ are configured across this organisation {01 Nerth)

Exclude offline sensors

If this sption is checked, then the reports for this system will not show sensors that have not transmitted for a
period af ane month fram the reparts runtime.

Select Users

Site Team Member 1
Site Team Member 2

Team Manager

Site Manager 1

Site Manager 2
Regional Manager 1

Regional Manager 2

Every Monday

A report of failed legionella points will be sent to the chosen recipients svery Monday. The recipients can be configured
indepandently for each system

These reports are in addition to the monthly reports, which can be configured on the settings page,

¢

© Escalating 3 times per month

Reports will be sent on the 8, 15, and 227 of gach month to the chosen recipients
The recipients for the 8" can be configured independently for each system.
The recipients for the 15" and 22" are configured acress this organisation (01 North)

Site Twam Mwmber 1 St Manacs 1

Site: Team Member 2 Site Manager 2

Team Manager Team Manages
“

Risgiorsal Mariader 1
Sie Manacer 1
'




Step 6

You can also choose to ‘Exclude
offline sensors’ from any reports by
ticking the checkbox.

This comes in useful if an asset is
down for maintenance and won’t be
up and running for a while yet, i.e. it
won’t be classed as a failed point.

Always remember to click ‘Save’ in
the bottom right-hand corner after
making any changes to the Weekly
Notifications page.

Weekly Notification Settings

Organisation weekly reports can be sent in 2 ways:

Every Monday

A report of failed legionella points will be sent to the chosen recipients every Monday. The recipients can be configured
independently for each system

These reports are in addition to the menthly reparts, which can be configured on the settings page.

w Exclude offline sensors

If this option is checked, then the reports for this system will not show sensors that have not transmitted for a
period of one month from the report's runtime.

-ecipients every Monday. The recipients can be configured

Escalating 3 times per month

© Escalating 3 times per month

Reports will be sent on the 8™, 15™, and 22" of each month
The recipients for the 8" can be configured independently for
The recipients for the 151" and 22" are configured across this

Reports will be sent on the 8", 15™ and 22" of each month to the chosen recipients.

The recipients for the 8" can be configured independently for each system.
The recipients for the 15" and 22™ are configured across this organisation (01 North)

an be configured an the settings page.

ill not show sensors that have not transmitted for a



Monthly Reports



Step 1

The Monthly Reports page is

where you can access any reports
generated by the system. You can
change the settings of these reports
on the page.

Click ‘Legionella’ in the side menu,
then click ‘Monthly Reports’.

You will see a table displaying
reports generated by the system,
with the most recent report

at the top.

® Water -

st Hie } Map
£
Realtime Online - Legionella

Realtime Online - Legionella organisations

Show 10 % entries

-

Organisations Total Sensors Compliant Non-Compliant
Organisation 1 28 @ 10 @ 18
Organisation 2 6 @ [ N

Aberdean

Legionella - Monthly Reports

Legionella Monthly Reports

Show 18 = entries
Year-Month
202301 {Januar il
2022-12 {December)
2022-11 {Movemnber)
2022-10 {October)
2022-05 (Septermber)
202208 {fusgust)
2022-07 (Juy)
202206 {june)
2022-05 {May)
202204 (Agril)

Year-Month

Reports (Summary Period)

Reports (Summary Period)

Showing 1 to 10 of 50 entries

Previous - Mext

Showing 1 to 2 of 2 entries



Step 2

To view a report, simply click the
relevant link under the ‘Reports’
column.

Step 3

To search for reports from a specific
time period, type in the year and/
or month into the search bar above
the table.

Reports (Summary Period)

Monthly C Report - y 2023
Daily , Weekly , Monthl Monthiy-Condens onthly-CSV Aberdeen
Daily , Weekly , Monthly , Monthly-Condensed”, Monthly-C5V
Probe Namo Asset Numbar Crithcal Path Type Valua®
Daily , Weekly , Monthly , Monthly-Condensed , Monthly-CSV W1 - Claanors Ficom Sink Cold Tan Furihnst Gokd ol
» WSI - Claaners Fioom Sink Hot Tap Furthast Het et
Daily , Weekly , Monthly , Monthly-Condensed , Monthly-CSV WS - Gukl Water Starage Tari Cakd Nearest Cakd old 96T
WEI - Ladies Toliet WHE Haot Tap Naargst Hot hat 126C
Daily , Weekly , Monthly , Monthly-Condensed , Monthly-CSV WS - Mals Toilet WHB Gold Taps Intrecquan Geld it 86C
WS - Malks Teikt WHA Hot Tap Intraciant Het o AT
Daily , Weekly , Monthly , Monthly-Condensed , Monthly-CSV A e ot P FET
Daily , Weekly , Monthly , Monthly-Condensed , Monthly-CSV
‘é i Aberdean ks L Manthly Ref Y

® Water - Legionella - Monthly Reports

Legionella Monthly Reports

Show 18 entries
Year-Month Reports (Summary Period)
202301 {january) Daity , Weakly , Menthly , Monthly-Cand,
2022-12 {December) Daily , . Monthly , Monthly-Condensed arithly-C5W

202211 {November) Dy, Weakdy , Monthly , Monthly-Condensed , Monthly-C5y

2022-10 {October) hily , Monthly-Cor

, Monthly-C5Y

2022-0% (Septamber) nthly , Manthly- anthily-CEY

2022-08 {August) Da donthly , Monthly-Can o Monthly-CSV

2022-07 {July) D anthly , Monthly-Condensed

2022-06 {June) Dafly , Weekdy , Monthly, Monthly-Candensed , M

2022-05 {May) Dally , Weakdy , Monthly , Manthly-Conden:

207204 (Agpril)

Dadly , Weeakly , Morthly, Monthly-Can

sed , Monthly-C5V

Year-Month Reports (Summary Period)

Showing 1 to 10 of 50 entries

Status

Offling

Pussed

Falod

Fresad

2 Leglonella Der



Dashboard



Step 1

Your Dashboard gives you an
overview of compliant and non-
compliant sensor points.

Click ‘Legionella’, then click
‘Dashboard’.

On this page, you’ll see that
compliant points are highlighted in
green, while non-compliant points
are red.

E ‘é‘

& Overview b Hierarchy O Map

H Dashboards <
AERArE Realtime Online - Legionella

&k Site Plan

Realtime Online - Legionella organisations

2 Motifications

& Legionella «

Show 10 % entries

Organisations

Total Sensors

Compliant Non-Compliant

(': Dashboard

{0 Motifications

Organisation 1

B Moathly Reports Organisation 2
& Schematics

%= Sensar Configuration

3 Settings

B Weekly Natifications

B Document Library 4
[ Reports <
lp Systemn Setup <

& Admin <

= 'e.
@ Water - Legionella

Recent Notifications

DaraTime Senser

Heat Map

Wk 48 Week 43 Week 53 Winek 51

Wk 45 Wk 45

28

[

2 Notifications Breakdawn

Sensor Status

# Acknowledged Alarm 24
@ Unacknowisdged Alsm:

Week 52

e on
e o

Previous - Mext

Showing 1 to 2 of 2 entries

Wesk 01 Wk 05 Wenk 05

Wk 03 ek 03 Weak o4

WS- Male Toxbet WHB Cord Tag
TR -------------

K8, Values shaw numiber of days during which comgliance was not achicyed




Step 2

Under ‘Recent Notifications’, you will
see a table of any current alarms.

Click ‘View full notification details’ for
more information on these alarms.

Step 3

Once an alarm has been
acknowledged (e.g. the relevant tap
has been flushed or a repair person
has been called), you can click on
the point in the ‘Recent Notifications’
table to officially mark the alarm as
acknowledged.

Select an ‘Action’ from the drop-
down menu, type in a description
and notes if needed, and change
the ‘Action Complete’ status to ‘Yes’'.
Click ‘Submit’.

Recent Notifications

Date/Time

12/02/2023 23:59:59
05/02/2023 23:59:59
29/01/2023 23:59:59

22/01/2023 23:59:59

Notification Corrective Action

Notification Details
Alarm ID: 12056399

Sensor: W5l - Ladies Tollet WHB Hot Tap

(6319262)
Date: 12/02/2023
Time: 23:59:59
Wiew Graph
0Out of Threshoeld: 100.00%
Status: Alarm
Email Sent: Mot Sent
5MS Sent: Not Sent

Sensor

- Ladies Toilet WHB Hot Tap

- Ladies Toilet WHB Hot Tap

- Ladies Toilet WHB Hot Tap

- Ladies Toilet WHB Hot Tap

Action

Weekly System flushing implemented

Notes

Taps to be flushed every Monday at 3pm.

Action Complete

Yes

Action Completed Notes

Tap flushed and temperature now satisfactory,

Sensor Status

(

View full notifications details -
\“'\.,_)\

™~




o ‘6' ‘Aberdeen - 1o
Ste p 4 & Water - Legionella

Recent Notifications 2 Notifications Breakdawn

Also on the Dashboard page, you'll LT -
see a breakdown of notifications in
the form of a pie chart. This shows
the proportion of acknowledged to
unacknowledged alarms.

Heat Map

There is also a heat map showing

compliant and non-compliant

readings. You can change the view

from weekly to daily, or vice versa, on
) 42l T W o T -

the Settings page. A S R A

Click on a block to see a chart of all
readings for that day or week. You

WSl - Male Toilet WHB Cold Tap "C

can choose a different time frame e
by changing the ‘From’ and ‘To’ 1] |
dates below the graph, then clicking
‘Submit’.




Overview



Step 1

Click ‘Overview’ in the side
menul.

This is a page that gives you

an overview of all your sites.

It summarises compliant/
non-compliant points on an
organisation-wide basis, as
opposed to looking at a
specific system.

You’ll see a table showing
the monthly total number of
sensors, compliant and non-

compliant points, and any alarm
notifications that have not yet

been acknowledged.

T
= 65
&k Hierarchy Q Map

i Dashboards L4
t Dashboa Realtime Oniine - Legiohella

ks Site Plan . 5 ) ) i
Realtime Online - Legionella organisations

2 Notifications

Show 10 : entries
O Legionella <

Organisations Total Sensors

Compliant

Non-Complia

B Document Library 4

Organisation 1 28
= R te
B Reports Organisation 2 6

B System Setup <

& Admin <

= "4

by Hierarchy 2 Map

Realtime Onlina - Legionalla

Realtime Online - Leglonella organisations

® 10
{ Ji

Previous - MNext

Showing 1 to 2 of 2 entries

® 18
@6

Organisations Total Sensors Compliant Mon-Compliant

o0 @6
L [ 3




= ‘6,,
st Hierarchy Q Map
Step 2
Realtime Online - Legionella organisations

You can dive deeper into each show| 10 ) entries

H H M M M Organisations Total Sensors Compliant Non-Compliant
organisation by clicking on it. e . s =
Organisation 2 6 @0 @6

Depending on your business,
this will split the organisation ‘
into further categories, e.g.

North sites and South sites. - &

st Hierarchy Q Map

Realtime Online - Legionella Organisation 1

Organisation 1 organisations

You can then go deeper into
each one by clicking on a site, I
then a City’ etc. Organisations Total Sensors Compliant Non-Compliant

01 North 15 L o8
01 South 13 93 ® 10
= ‘6,,
st Hierarchy Q Map
Realtime Online - Legionella Organisation 1 01 Nerth
01 North systems
Show 10 : entries
Systems Total Sensors Compliant Non-Compliant
Aberdeen 7 ®3 ® 4
@ @4

Glasgow 8



Step 3

When you click on the final
level of the organisation tree
(in this case, a city - Aberdeen),
you will see an overview of all
the sensors broken down by
month per year.

The symbols on the table
represent whether a sensor
was compliant, non-compliant,
or is still being monitored if it’s
the current month.

= _‘e.,

% Hierarchy Q Map

Realtime Online - Leglonella

01 North systems

Show 10 * entries

Systems

Total Sensors

Compliant

Non-Compliant

Aberdeen 7

Glasgow 8

ah Hierarchy 2 Map

Rastms Onin - ogioneta ) Orgaiston1 ) O1Narth ) Absrdesn

Sensor Overview Options

Year Critical Path
2022 s Al

5
@4

d

£ Update Table

®4
@4

Prinr

Water Storage Tank - Hot

WSt - Ceaners Ream Sink Cold Tap

Wl - O m Sink Hot Tag
WE - Cold Water Storage Tank Cobd
WS - Ladies Tailet WHE Hot Tap
W51 - Male Toilet WHE Cold Tap

W1 - Male Toilet WHE Hot Tap

Jul

Compliant @@ - Non-Compliant  § - Current Month



Search: | &) | 0] | sy | Print |
Ste p 4 Asset Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Click on a symbol to view : C% ¢ I B 1
a chart of that sensor’s ﬁ
readings. : ! !

You can adjust the time
period by clicking ‘Period’
at the bottom of the window,
selecting your desired

time window, and clicking
‘Update graph’.

Legionella Profile (wsi - Cieaners Room Sink Cold Tap)

WS| - Cleaners Room Sink Cold Tap

22.5

W

=
a

F 3

— W5l - Cleaners Room Sink Cold Tap  — legionella

Today
Dec 2022

Yesterday

Mo Tu We Th
Yasleiay and ioday
Last 7 days
Last 30 days 5 8 T B
Thig marith 1 12 13 14 15

Last month 1@ W™ o 22

Cugtom Range
@\ m 2 3 4 26 T B 2% W0
5 @& 1T A 8 1 7 2 8 & &5 8 1 8

Period [Custam Range] Update graph




Step 5

In addition to a search bar, you will
also see a set of buttons above
the table on the right-hand side:

« Click the book symbol to
view the monthly reports and
schematics for your sites.

« Click on the thermometer
symbol to see the best readings
for each sensor per month.

« You can also export to a CSV
file by clicking the ‘CSV’ button,
or print the data by clicking the
‘Print’ button.

7

N\

Search: E | 8 | csv | Print
May Jun Jul Aug Sep Ocf Monthly Reports ¢c
! ! ! ! l ! Schematics \l
| ! 9 ; !
Search: S| m 8 || csv | Print
Nee——
Jun Jul Aug Sep Oct Nov Dec
k' - ' { - | b - | - b -
16.3 17.3 | - I - | - I - |-
67.6 64.9 | - |l - | - I - | -
16.1 16.4 17.8 14.9 13.3 129 9.1
@23 @233 ® 2456 @ 233 @193 [ REX) @174
Search: S| | 8 | csv | Print‘|l
May Jun Jul Aug Sep Oct Nov Dec




Step 6

To see a map visualisation of
your sensors across all sites,
click on the ‘Map’ tab at the
top of the page.

You can then hover over each
point on the map to see a
summary of compliant and
non-compliant assets for that
site.

= (9

st Hierarchy Q Map

Realtime Online - Legionella

Organisation 1 01 North

Sensor Overview Options

Year Critical Path

| 2022 sl




Notifications



Step 1

The Notifications page is where
you’ll be able to view any
alarms of non-compliant assets
and action them accordingly.

Click on ‘Legionella’ in the side
menu, then click ‘Notifications’.

Step 2

You will see a page displaying
any alarms, with the most recent
appearing at the top of the
table. Unacknowledged alarms
will be red.

To view alarms from a specific
time window, change the ‘From’
and ‘To’ dates at the top of the

page.

Y'Y

@ Overview & Hierarchy Q0 Map
EH Dashboards < 5 5
BEasboar Realtime Online - Legionella
<k Site Plan . . ) ) .
Realtime Online - Legionella organisations
2 Notifications
Show 10 % entries
O Legionella «
i Organisations Total Sensors Compliant Non-Complia
|~ Dashboard
) Organisation 1 28 ® 10 @ B8
Organisation 2 6 &0 ®5

Previous - Next

Showing 1 to 2 of 2 entries

[ Document Library <

2] Reports 4
B System Setup ¢
“6, Aberdeen - | #

© Water - Legionella - Notifications

Select Dates -~
From | s0/01/2023 ™ | 0mzra003

Motifications ~

Email/SMS Name Outof Status Acknowledged Action Completed



Step 3

To acknowledge a current
alarm, you first need to either
a) resolve the issue and return
the asset back to safe levels,
e.g. by flushing a tap, or

b) determine that the asset is
broken and notify relevant staff
members.

Once you have done one of the
above, click the relevant alarm
on the Notifications page to
acknowledge it.

A summary of the alarm will
appear, along with a drop-down
menu of actions to choose from
and space to add comments.

(Y Aberdeen - egioneha - Natifications. 5 @ & Legioneia Do

© Water - Legionella - Notifications

Select Dates ~
Fram | aosotr2023 ™ aor0zia0zs m

Motifications ~

shaw te Search:

Date/Time Emall/SMs Name Threshold Status Acknowledged Action Completed

Name Out of Status Acknowledged Action Completed

ing 1to e viri
Showing 1 te 6 of & entries Frevious - Next

Notification Corrective Action

Notification Details Actian

Alarm ID: 12072272 Select an action

Sensor: W5| - Ladies Toilet WHE Hot Tap Notes
(6319262)

Date: 19/02/2023
Time: 23:59:59

View Graph

Action Complete

Out of Threshold: 100.00%
Status: Alarm Mo
Email Sent: Mot Sent

SMS Sent: Not Sent




Step 4

Choose the relevant action you
have taken from the drop-down
menu.

Add any notes about the action
that needs to be taken.

Switch ‘Action Complete’ to

‘Yes’. You can then add more
notes about the actions you

took to resolve the alarm.

Click ‘Submit’.

This alarm has now been

Notification Corrective Action

Notification Details
Alarm 1D: 12072272

Sensor: WSl - Ladies Toilet WHE Hot Tap
16319262)

Date: 19/02/2023
Time: 23:55:59
View Graph

‘Out of Threshold: 100.00%

7

Action

[ Select an action

Select an action
Calorifier/Water heater thermostat adjusted

Na action, incoming water temperature is above 20°C

Probe reinstated

System off line awalting repair

System re-checked and temperatures satisfactory
System shut dawn

Status: Alarm \ | Weekly system flushing implemented

Email Sent: Not Sent

SMS Sent: Nor Sent

Notification Corrective Action

Motification Details
Alarm 1D: 12072272

Sensor: WS| - Ladies Toilet WHB Hot Tap
(6319262)

Date: 19/02/2023
Time: 23:59:55
View Graph
Out of Thresheld: 100.00%
Status: Alarm
Email Sent: Not Sent

5MS Sent: Not Sent

7

Action

Weekly System flushing implemented

Notes

Taps to be flushed at every Monday at 3pm.

Action Complete

Yes

Action Completed Notes

Tap flushed and temperature now satisfactory.

acknowledged and will appear in .
green on the Notifications page. i i

Out of
Date/Time Email’sMs Name Threshold Status Acknowledged Action Completed

age Tank - Hat 100% Alarm

WHB Hot Tap 100% Alarm

WHE Mot Tap 100%

100%
100%

Date/Time Email/SMs Name Out of Status Acknowledged Action Completed
Threshold



Document Library



Step 1

You can use the Document
Library to store and access
important documents, reports
and certification relating to
your Legionella sensors.

Click ‘Document Library’ in the
side menu.

Click on one of the options to
view and upload documents to
that category, including:

Certificates

Risk Assessments
Service Reports
Miscellaneous Files

For full details on using the
Document Library, please see
our ‘Document Library’ guide.

@ Overview

FH Dashboards <
a%s Site Plan

O Notifications

O Legionella <
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Document Library  +

{x Certificates
/\ Risk Assessments
£? Service Reports
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If you require any additional training, please contact

4
0’4

help@invisible-systems.com
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